JBEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

FILED
03/01/22
Brent Lamb, 10:13 AM
C2203001
Complainant,
Vs.
Southern California Edison Company (U338E), ECP Case (C.)
Defendant.
Expedited Complaint
(Rule 4.6)
COMPLAINANT DEFENDANT
Brent Lamb Southern California Edison Company (U338E)

636 Avenue C
Boulder City, NV 89005
T: 805-660-8719
E-mail: blamb@calnetcare.com

Attn: Anna Valdberg, Director & Managing
Attorney

2244 Walnut Grove Avenue
Rosemead, CA 91770
T-626-302-6008
E-mail 1: Anna.Valdberg@sce.com
E-mail 2: case.admin@sce.com
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

A)
Brardk Lawk \
COMPLAINANT(S)
VS.
(B)
50:}‘”\3:'"\ Cd (thla;_ Edi SUI“
DEFENDANT(S)
(Include Utility “U-Number”, if known) (for Commission use only)

©

Have you tried to resolve this matter informally with ~ Did you appeal to the Consumer Affairs Manager?
the Commission’s Consumer Affairs staff? 1 YES N0

7 YES & NO

Do you have money on deposit with the
Has staff responded to your complaint? Commission?
) YES &No O ves K&To
Amount $
Is your service now disconnected?
YES (1 NO
COMPLAINT

(D)

The complaint of  (Provide name, address and phone number for each complainant)

Name of Complainant(s) Address Daytime Phone

Number
Brent [amb 626 AMenpe C. Sl O-F 7T
(L 2— ,n}u N D9pns—

respectfully shows that:

(E)
Defendant(s) (Provide name, address and phone number for each defendant)
Name of Defendant(s) Address Daytime Phone
Number
hou Jf‘hem (-ﬁL\ Sevrnia P Box /5-;‘-}&3 8’60-@5‘5*-45'5‘(
Edisen Banche _Cucame heres
cA RI29 J
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(F)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any

supporting documentation)

Sevthern G lSornia Edisen has CI'ar* Connp bt nawH
qu’éL“ oh Of?/r;;»/:o.:./.. This chea ; degcy\; A<

a "Billin nglud‘}’?neh‘][‘ '—Rs (_ha s Onre lated
l"\SD—Eor“ CQ C@@f [c‘.‘q “I‘QJQ:HQ "}U ‘Qh‘e—ngy

U é?v’f ')Ia.ma_n 61

Hhis viblate s Yeuri r':L(e‘: POC orders avd Jov
Ca |\l Sornta |aw . C@m‘)la_" +.Q,%rall es m‘leh’{?M
Wus F€89h+¢g8v\ st A iUh indel [f lei ‘ijéé’f?%

wi = “Bil(in
Ea l\ TN /'\Jeg"l—rcjw 1S Su éwmﬂ—f ah<_o :

S

(G) Scoping Memo Information (Rule 4.2(a))

(1) The proposed category for the Complaint is (check one):

@{djudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
O] ratesetting (check this box if your complaint challenges the reasonableness of a rates)
(2) Are hearings needed, (are there facts in dlspute)‘? | YES [©Ewo

(3) [ Regular Complaint \Expedited Complaint

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):

Seuthern Californla Edisen shaold (s
e reviced bl F@Verqfhj P46 41w C‘;lc:u\?”j-QS;
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference /

(Example: 6/1/09): e/ 19 / 25 )

Hearing (Example: 7/1/09) wWVisY 251
. v

Explain here if you propose a schedule different from the above guidelines.

(H)
Wherefore, complainant(s) request(s) an order: State clearly the cxact relief desired. (Attach additional
pages if neccssary)

Coradlainat—re -;-)-4, ain cvdps revers
“Rell njﬁh gfwﬁwm JnThe camwcﬂ%;ﬁfge |,
i/_.,-é?w\ thapﬂ—cz S <N con cﬁﬁdk%\dirr g()'u"“'c/

(:a.b i i ﬁ}k(&n e Ning Osing The
o Blling adjos “‘M“'T“‘ ~J o
OPTIONAL:‘VJ

e would like to receive the answer and other filings of the defendant(s) and information

and notices from-the Commijssion by electronic mail (e-mail). My/our e-mail address(es) is/are:
L DMNembs e ﬁm Zoue Lo B
0)]

Dated v K, California, this 2#&_ day of Q_p'l'-am LV“‘ , P2 |
(City) (date) '(mont (year)

Si gnatuwymt

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)

Formal Complaint Form — Page 3 of 6




Rev: 09/12/14

(K) _

REPRESENTATIVE’S INFORMATION: _
Provide name, address, telephone number, c-mail address (if consents to notifications by e-mail}, and
~ signature of representative, if any. '

Name of
Representative:

Address;

Telephone Number:

E-mail:

Signature
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VERIFICATION
(For Individual or Partnerships)

I'am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those
matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.
(L)

Executed on i f’{‘mke.—-,_:) ‘& , at ]\'LF-BF‘DCLVK , California

(date) (ity)

_ i) )

(Complatnant Signature) |

VERIFICATION
(For a Corporation)

I am an officer of the complaining corporation herein, and am-authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the forcgoing is true and correct.

M)

Executed on ,at , California
(date) (City)

Signature of Officer Title

(N) NUMBER OF COPIES NEEDED FOR FILING:
If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you
must submit a total of cight (8) copies (Rule 4.2(b)).
If you are filing your formal complaint electronically (visit http:/'www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

(O) Mail paper copics to: California Public Utilitics Commission
Attn: Docket Office
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505 Van Ness Avenue, Room 2001
San Francisco, CA 94102

PRIVACYNOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

Bf_?‘ > o __Vﬁ/** ©F oo [253/

Signature Date/ /

Brevt— (@b

Print your name
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- Go paperless at www.sce.com/ebilling. It's fast, easy and secure.
SOUTHERN CALIFORNIA

EDISON"  |forbting and senvica inquires Your electricity bill
WiWw.BCa.com

An EDISON INTERNATIONAL® Company LAMB, BRENT / Page 1 of 10

Customer Account Date bill prepared

700105849272 08/18/21 Amount due 345454
Due by 09/07/21

6912 PECAN AVE

MOORPARK, CA 93021-1661 SETTLEMENT BILL

Your account summary
This is your 12-month settlement bill

Previous Balance $10.72
Payment Received 07/19/21 -$50.00  Your 12-month billing period for Net Energy Metering
Payment Received 08/10/21 -$19.50 (NEM) is now complete. Your 12-month settlement
Credit balance -$58.78  charges are $486.41.
Your new cherges i You are billed annually for your energy charges
(-‘) Total amount you owe by 09/07/21 $454.54  pocause they can be offset by energy credits over
your 12-month billing period. Any charges not offset
by credits are due now.
Summary of your billing detail =
Service account Service address Billing period Your rate m |
8003521045 6912 PECAN AVE 07/14/21 to 08/03/21 DOMESTIC $0.92/
MOORPARK, CA (SCE)
8003521045 6912 PECAN AVE 07/14/21 to 08/03/21 NEM DOMESTIC \ y
MOORPARK, CA
8003521045 6912 PECAN AVE 08/13/20 to 08/03/21 DOMESTIC $486.41
Billing adjustment MOORPARK, CA /

$513.32

Please return the payment stub below with your payment and make your check payable to South&rn California Edison.

(14-574) Tear here If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at .5Ce.Com. Tear here
; SOUTHERN CALIFORNIA Customer account 700105849272 Amount due by 09/07/21 $454.54
E D I S O Nw Please write this number on the memo line
i of your check. Make your check payable to Amount enclosed $
An EDISON INTERNATIONAL® Company Southern California Edison.

STMT 08182021 P2 C11 T0263 044474 01 0.3950 C011

{LCEY ¥ LU T L P T ¥ LLPRLE 8 O P Y AT TR
LAMB, BRENT
6912 PECAN AVE

MOORPARK CA 93021-1661 o B om0

ROSEMEAD, CA 91771-0002

700105849272 0000142 0DDDODODOOOOOOOYS45400004545Y

Go nanerleas at www.sce.com/ehillina. I's fast easv and =eriire



LAMB, BRENT [ Page 2 of 10

Ways to contact us

Customer service numbers
‘General Services (LS. & Canada)

Rafay calls accepled
1-BO0-G55-4555

Request a large print bill 1-800-655-4555

Multicultural services
Cambodi’an-f (i
Chingse I ¥

1-800-843-1509

Caorrespondence:
Southern Califomia Edison-

Payments, Extensions o Payment Qplicns  1-B00.950-2355
Emergency Servites & Outages 1-800-G -6
Calitomia Altlermate Rates for Encrgy (CARE} 1-800-447-6620
‘Energy Theft Hotiine 1-800:227-3901
Hearing & Spaech Impaired (TTY) 1-B0G-352-8580 5

- Korean ¢ ';_ et
Vietnamese 7 Tieng Vil
Spanish f Espafiof

1-800-843-8043
1-800-6283-3061
1-800-327-303
1-800-441-2233

F.Q. Box 6400
Rancho Cucarmnonga, CA
Q112495400

WIVW SCE COM

Important information

What are- my options for paying my-bill?

On-line Pay one-lime-of reciiming on www.sce,com/Bill
Mail-irk Check or Mdngy order
in-Person Authorized payment jocations 1-600-747-8908
Phone ‘QuickCheck 1-800-950-2356
Debit & credil card * 1-800-254-4123

“Residenfial cuslomers only
Electronic check processing _
Your-check payment will be processed as a one-time Eleclronic Fund Transfer
(EFT). With EFTs, funds may be withdrawn from your account ihe.day weirecsive,
your payment: Your chieck will nel be relurned, bul-v/ll appear en your financial
slatement.
Rates and applicable rules: Available at www.sce.com or upon requesl.

Past due bills

Whién is'my bill past due? )i is pasl due 119 days after the preparatfion date, which

was D8/16/21.

. Reccnnechng service thal hias been disconnecgled requires a Service Connection
payment,

« Unable topay: If payment affangemints were pol.extehided to you by SCE
pursuant to- SCE's:filed tariffs, you may contact-ihe California Public Uliliies
Commission,

- Forsalety reasons, if service is disconnecled please ensure any sensitive or
“polentially hazardous equipment is ‘unplugged on thie day of reconnéstion. For
additional home safety tips, visit wanw.sce.comisafety or call SCE at
1-BO0-655-4555.

What is the Late Payment Charge (LPC)?

0.7% will be applied o the fotal unpaid balance-if payment is not received by the

‘due-date on this bill {except for CARE and slale agency accounis).

What is a rotating outage?

Rotating-oulages are controlied électiical oulages used 1d -avaid widespread or

uncontralled blackouls. Your Rolalmg Oulage Group number i is located on pags 1,

upper leR. of your SCE bill. Your rolallng oulage group number may change al any

time. For more informalion, visit www.sce,comirotating cutags..

Disputed bills

fFyou believe there isan error on your kill or have a question about your

Service, please calf Southerti California Edison (SCE} cusfomer support at:

1-800-655-4555 If you are not satisfied with SCE's respeonse, submit a complaint

lo the Cafifornia Public Utitties Commission {CPUG) al www.cpug.ca, govw/

complafiits’. The CPUC’s Consumer Affairs Branch (CAB) handles billing and

service complaints a_nd can be- redched by ]

Tefephone 1-B00-649-7570 (8:30 AM - 4:30 PM, Monday - Friday)

Mait CPUC, Consumer Affairs Branch, 505 Van Ness Ave., Roori 2003,
San Francisco;, CA 84102

iF you have fimitations heam‘!g or speaking, contact the California Refay Service,

which is for those needing assistaiice relaying telephone conversations. Dial 711

orone.of the numbers below to be routed to @ California Relay. Service provider in

your preférred modeé of comminication,

Typrenf Calf

T ]"l"( .O;’HL(J' 1o Foiee
¥ rm 1o THYVCOHOO

Jsf)f. eolt-u-Spocch RL’!‘{"

Enelivh
1-800-735.393¢
I-§00-735-2022
F-S00-854:7784.

+ Sparivh

1-800-853-3600

L -Ru0-855-3000
P -8O0-854-7784

"To avoid having service tumed-off white wailing for the outcome of a complaint lo

the CPUG regarding the accuracy of your bill, confact CAB for assistance. If your

case meels the eligibifity criteria, CAB will instruct yoir on how o mail & check.or

inoney order to be impoundéd pending resolution of your case. You mus! conlinue

to pay your current charges while your complaint is reviewad fo-keep your service

turned on. )

Definitions

« Baseline Credit: The baseline credit provides reduced eleclicily rales on
electricily used up to the baseline allocation for the region thal you live in.

+ CA Climate Credit: Credil from state effort to fight climale change. Applied
marithly o eligible businesses and semi-annualy te-residenls,

« DWR Bond Charge:: Bonds issved by lhe ‘Depariment of Waler Resourcss

"(DWR) to cover the cost of buymg power. dunng the energy crisis are being

repaid through this charge,

Public. Purpose Frograms Charge: Funds stale-mandated programs for low

income discounts, energy efficiency, renewable energy and R&D,

« SCE Generafion: For.récovering energy procurement aid gerieration costs for
that portion of your energy provided hy SCE.

To change your conlacl lnfon'natlon complete the form below and returni it to SCE

Change of mailing address: 70[1105849272 o

STF!EET« s S NAME e ﬁPARTMENT# . ,

Add this amouni for EAF $

m @ne Monlk:

Energy Assistance Fund (EAF): | want to help ‘pecple. pay their energy bill through EAF. For info visit www.sce.com/eaf or call (800).205-8596.
. Setect one box only and siqn below for EAF;

L e

-only



